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In 2022, 211s in the U.S. 
responded to more than  

21 Million  
requests, helping people 
with life-changing support. 
Through 211, we work to build 
strong, equitable and resilient 
communities where everyone 
can thrive. We look at social 
determinants of health, because 
we know economic, education 
and health challenges are 
intertwined.  All it takes is a 
toll-free call by dialing 211, or 
visiting 211.org, to connect with 
a community specialist.

very day, millions of people struggle to find affordable childcare, 
access healthcare, buy healthy food, and secure a job that pays 
the bills and other essential needs. 211 is an unmatched, critical 
service here to help.

GET CONNECTED. GET HELP.
211 is operated and funded, in part, by local United Ways. Ensuring every 
person has access to this critical resource exemplifies United Way’s 
fight for the health, education and financial stability of every person in 
every community. By connecting people in need with the best resources 
available to them, 211 helps make the social services ecosystem more 
efficient and effective so resources can go further. 

Through 211, people can access free and confidential crisis and 
emergency counseling, disaster assistance, food, health care and 
insurance assistance, stable housing and utilities payment assistance, 
employment services, veteran services and childcare and family services. 
No matter the situation, the trained specialists at 211 listen, identify 
underlying problems, and connect people to local community resources 
and services that improve their lives. 

Providing expert, caring help to 99% of the U.S. population and all 
of Canada, 211 is free, accessible 24/7, completely confidential and 
available in more than 180 languages.



Through 211, United Ways help individuals in their communities 
and can better identify where resources should be invested to solve 
persistent challenges. By supporting 211, companies and their 
employees can be part of transforming lives for the better.

LASTING SOLUTIONS ON A GLOBAL SCALE
United Way brings people together to build strong communities where everyone 
thrives. As one of the world's largest privately funded charities, we serve 95% of 
U.S. communities and 37 countries and territories. We work with cross-sector 
partners to boost education, economic solutions and health resources -- making 
a difference for 48M people every year.

PROVEN TRACK RECORD – PARTNER OF CHOICE 
United Way works with over 45,000 corporate partners around the world, 
including more than half of all Fortune 500 companies. We help companies 
deepen their impact, engage their employees in meaningful ways and elevate 
the work we do together. We have a proven record of large-scale impact and 
continuous innovation. When you align your brand with United Way, you join a 
worldwide network focused on creating lasting community solutions.

To Learn More, Contact the Corporate Relations Team at:  
Partner@UnitedWay.org
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211 is one way 
United Ways build 
stronger communities 
and offer companies 
a wide range 
of partnership 
opportunities.

  Investment  
•  Support 211 services 

in your community.

•  Invest in national 
strategies to 
strengthen the  
211 network.

  Employee 
Engagement  
•  Recruit employees to 

volunteer at their local 
211 to help individuals 
connect to the 
community services 
they need. 

  Brand Lift 
•  Sponsor  

high-visibility 
programs and services 
offered through 211 in 
your key markets and 
nationwide.

211
GET CONNECTED.
GET HELP.


